SAGEM F@st™ 1000

User Guide

N56815740110

March 2002 Issue

& SAGEM

Download from Www.Somanuals.com. All Manuals Search And Download.




Registered trademarks

The following trademarks are referred to in the guide:

- SAGEM F@st™ is a registered trademark of SAGEM SA.

- Windows™ is a registered trademark of Microsoft Corporation.

Download from Www.Somanuals.com. All Manuals Search And Download.



CONTENTS

1. SAGEM F@ST™ 1000 MODEM OVERVIEW

1.1  Overview

1.2 Safety instructions

1.3 Installation instructions
1.3.1 Environment

1.3.2 Power source

1.4 Warnings from regulatory organizations
1.4.1 Safety standards

1.5 CE declaration of conformity
1.6 Bearer and transmission mode

.6.1 ADSL
2 ATM

1
1
1
1
1.7 Description
1.8 Composition of the supply

1.9 Prerequisites

2. CONNECTING THE SAGEM F@ST™ 1000

21 Physical installation

2.2 SAGEM F@st™ 1100 port connections
2.2.1 Connection to the mains supply
2.2.2 Connection to a computer by USB interface
2.2.3 Connecting analog terminals
2.2.4 Connection to the wide area network (ADSL line)

2.3 Installation procedure

.6.
.6.3 To which ADSL lines can the SAGEM F@st™ 1000 be connected?
.6.4 How should the SAGEM F@st™ 1000 be used with analog terminals?

Pages
11

1-2

2-3
2-4
2-5
2-6

2-7

3. INSTALLING THE SAGEM F@ST™ 1000 MODEM

3-1

3.1 Introduction

User Guide - N56815740110

No reproduction or communication without the written consent of SAGEM SA Page 0-1

Download from Www.Somanuals.com. All Manuals Search And Download.



3.2 Installing for Windows XP
3.2.1 Installing the modem
3.2.2 Connecting / disconnecting
3.2.3 Creating and configuring the ADSL access icon
3.2.4 Uninstalling the modem

3.3 Installing for Windows 2000 professional
3.3.1 Installing the modem
3.3.2 Connecting / disconnecting
3.3.3 Creating and configuring the ADSL access icon
3.3.4 Uninstalling the modem

3.4 Installing for Windows Millennium
3.4.1 Installing the modem
3.4.2 Connecting to / disconnecting from Internet
3.4.3 Configuring a new dial-up connection
3.4.4 Uninstalling the modem

3.5 Installing for Windows 98 First Edition
3.5.1 Installing the modem
3.5.2 Connecting to / disconnecting from Internet
3.5.3 Configuring a new dial-up connection
3.5.4 Uninstalling the modem

3.6 Installing for Windows 98 Second Edition
3.6.1 Installing the modem
3.6.2 Connecting to / disconnecting from Internet
3.6.3 Configuring a new dial-up connection
3.6.4 Uninstalling the modem

3.7 Reading the software version of the product
3.7.1 For WIN XP
3.7.2 For WIN 2000
3.7.3 For WIN ME
3.7.4 For WIN 98FE
3.7.5 For WIN 98SE

4. TROUBLESHOOTING THE SAGEM F@ST™ 1000 MODEM

4.1 Reinstallation of the drivers after an incomplete installation
4.1.1 For Windows XP
4.1.2 For Windows 2000
4.1.3 For Windows ME, Windows 98FE and Windows 98SE

4.2 Interpreting the LEDs

4.3 Operating alarms
4.3.1 "PWR" LED off
4.3.2 PWR indicator blinking continuously
4.3.3 "LINE" LED blinking
4.3.4 "USB" LED off
4.3.5 "DATA" LED off
4.3.6 All LEDs lit

Pages

3-3
3-3

3-8
3-16

317
3-17
3-19
3-21
3-27

3-28
3-28
3-30
3-32
3-35

3-36
3-36
3-39
3-41
3-44

3-45
3-45
3-47
3-49
3-49

3-50
3-50
3-51
3-52
3-53
3-54

4-1

4-2
4-3
4-4

4-6

4-6
4-7
4-7

4-7
4-7
4-8

User Guide - N56815740110
Page 0-2 No reproduction or communication without the written consent of SAGEM SA

Download from Www.Somanuals.com. All Manuals Search And Download.



4.4 No access to the wide area network

4.5 Problems with your network's analog terminals

5. APPENDICE

51 SAGEM F@st™ 1000 interfaces
5.1.1 "PWR" connector
5.1.2 "USB" connector pinout
5.1.3 "LINE" connector pinout

5.2 Wiring of SAGEM F@st™ 1000 cables
5.2.1 RJ11/RJ11 LINE cable
5.2.2 Type A/ Type B USB cable

5.3 Technical specifications
5.3.1 Equipment specifications
5.3.2 Software specifications

5.4 List of abbreviations

Pages
4-8

4-9

5-2

5-2
5-3

5-4
5-4
5-5

5-6
5-6
5-9

5-10

User Guide - N56815740110

No reproduction or communication without the written consent of SAGEM SA Page 0-3

Download from Www.Somanuals.com. All Manuals Search And Download.



User Guide - N56815740110
Page 0-4 No reproduction or communication without the written consent of SAGEM SA

Download from Www.Somanuals.com. All Manuals Search And Download.



1. SAGEM F@st™ 1000 modem overview

User Guide - N56815740110
No reproduction or communication without the written consent of SAGEM SA Page 1-1

Download from Www.Somanuals.com. All Manuals Search And Download.



1-SAGEM F@st™ 1000 modem overview

1.1 Overview
The SAGEM F@st™ 1000 is an ADSL modem equipped of an USB Interface.
If you have an ADSL compatible telephone line, it will enable you to access remote (wide area)
networks at high bit rates by linking a terminal connected via a USB interface to an Internet
Access Provider (IAP).
The SAGEM F@st™ 1000 is based on ATM over ADSL technology.

1.2 Safety instructions

> Port safety levels

e The port safety level is specified in the table in section 1.4.

» Mains power supply

¢ This equipment is designed for connection to a TN system power supply.

e The equipment is not designed for connection to an IT system electrical installation (power
supply with separate neutral).

» Power circuit protection

¢ Protection against short circuits and leaks between phase, neutral and earth must be
provided by the building's electrical installation. The power circuit supplying the equipment
must have 16 A protection against current surges, and differential protection.

» Connection to the mains network

¢ This equipment must be connected to a power outlet that is located nearby and readily
accessible. It must be connected only using the mains adapter originally supplied in the
packaging.

» Accessing the inside of the equipment

¢ Any attempt to open the mains adapter block is strictly prohibited and may expose you to
the risk of fatal electric shocks.

¢ Any attempt to open the SAGEM F@st™ 1000 unit is strictly prohibited and may expose
you to the risks of fatal electric shocks.
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1- SAGEM F@st™ 1000 modem overview

Installation instructions

1.3.1

YV V V V VY

Y

1.3.2

Environment

The SAGEM F@st™ 1000 must be installed and used inside a building.

Room temperature must not exceed 45°C.

The SAGEM F@st™ 1000 can be placed on a desktop or mounted vertically on a wall.

The SAGEM F@st™ 1000 must not be exposed to strong sunlight or strong sources of heat.

The SAGEM F@st™ 1000 must not be placed in an environment subject to significant steam
condensation.

The SAGEM F@st™ 1000 must not be exposed to splashes of water.
The SAGEM F@st™ 1000 unit must not be covered.
The SAGEM F@st™ 1000's mains adapter unit must not be covered.

OBSERVE AND RETAIN THESE INSTRUCTIONS

Power source

The SAGEM F@st™ 1000 modem is supplied with its own mains adapter. It must not be
used with any other adapter.

This Class Il adapter requires no earth. The connection to the mains system must be
compliant with the information conveyed on its label.

Use a readily accessible mains outlet near to the modem. The power cable is 2 m long.

Arrange the power cable in such a way as to avoid any accidental disconnection of the
power supply to the modem.
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1-SAGEM F@st™ 1000 modem overview

1.4 Warnings from regulatory organizations

1.4.1  Safety levels on the mains adapter unit

Connector Function Safety level
Two-pole mains AC socket Primary power supply port HVPC'
MINI-DIN DC socket (4-pin) DC power supply port SELV?
1.4.2 Safety levels on the SAGEM F@st™ 1000 unit
Connector Function Safety level
PWR DC power supply port SELV
USB USB port SELV
LINE ADSL line port TNV3®
1.5 CE declaration of conformity
' Hazardous Voltage, Primary Circuit
2 safety Extra Low Voltage Circuit
® Telecommunication Network Voltage Level 3 Circuit
User Guide - N56815740110
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SAGEM sA

DECLARATION CE DE CONFORMITE

EC DECLARATION OF CONFORMITY

FABRICANT . SAGEMSA
MANUFACTURER
ADRESSE . BAvenued'léna 75783 PARIS CEDEX 16 - FRANCE
ADDRESS
NOMS DU PRODUIT . SAGEM F@st™1000 - MODEM ADSL SAGEM USB
PRODUCT NAMES :
REFERENCES USINE . 236607070 - 251058429

MANUFACTURING REFERENCES

Ce produit est conforme aux exigences des directives européennes suivantes :
This product conforms to the requirements of the following EEC directives :

1999/5/CE . Directive du Parlement Européen et du Conseil du 9 mars 1999, concernant les équipements hertziens
et les équipements terminaux de télécommunications et la reconnaissance mutuelle de leur
conformité.
Directive of the European Parliament and of the council of 9 March 1999 on the Radio equipment and
Telecommunication Terminal equipment and the mutual recognition of their conformity.

Nous déclarons sous notre seule responsabilité que nous procédons aux opérations requises par la Directive 1999/5/CE et que le
produit est conforme aux exigences essentielles des Directives

We declare under our sole responsibility that we carry out all the activities required by the Directive 1999/5/EC and that the
product is compliant with the essential requirements contained in Directives

89/336/CEE . Directive du Conseil concernant le rapprochement des Iégislations des Etats membres relatives a la
(03-05-1989) compatibilité électromagnétique. .
Council directive concerning the approximation of the laws of the Member States relating to
electromagnetic compatibility.
73/23/CEE - Directive du Conseil concernant le rapprochement des législations des Etats Membres relatives au
(19-02-1973) matériel électrique destiné a étre employé dans certaines limites de tension.
Council directive concerning the approximation of the laws of the Member States relating to electrical
equipment designed for use within certain voltage limits.

Et qu'il utilise efficacement le spectre attribué aux communications radio terrestres ou spatiales.
And is efficient when using the spectrum of terrestrial or space radio communications.

Cette conformité est présumée par le respect intégral des normes harmonisées européennes !
This conformance is presumed by integrally meeting the harmonised European standards :

EN 55022 :09.98 Classe B EN 60950 : 08.92 + A1:01.93 + A2 : 08.93 + A3:10.95 +
EN 55024 :09.98 A4 :03.97 + A11:10.97

EN 61000-3-2 : 04.95 + A14: 10.00

EN 61000-3-3 : 01.95

Millésime d’apposition du marquage CE : 01
Year in which the EC marking was affixed

A/ Place of issue  Le /Date : Titre ; Directeur de I'activité Réseaux et Optique /
Title : VP, Director, Networks and Optic Busing

PARIS :
Nom / Name :

gt w

Signature/Signed :

Document SAGEM N° 20 901 731-8 B/ reproduction et divulgation interdites.
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DECLARACION CE DE CONFORMIDAD
FABRICANTE : SAGEM SA
DIRECCION : 6 Avenue d'léna 75783 PARIS CEDEX 16 - FRANCIA
NOMBRE DEL PRODUCTO : SAGEM F@st™1000 - MODEM ADSL SAGEM USB
REFERENCIA DE FABRICA : 236607070 - 251058429
Este producto cumple con las exigencias de las siguientes directivas europeas:
1999/5/CE Directiva 1999/5/CE del Parlamento Europeo y del Consejo, de S de marzo de 1999, sobre equipos radioeléctricos y equipos

terminales de telecomunicacién y reconocimiento mutuo de su conformidad.
Declaramos bajo nuestra Unica responsabilidad que efectuamos las operaciones exigidas por la Directiva 1999/5/CE y que el producto satisface las
exigencias fundamentales de las Directivas

89/336/CEE Directiva del Consejo, de 3 de mayo de 1989, sobre la aproximacién de las legislaciones de los Estados miembros relativas a
la compatibilidad electromagnética.
73/23/CEE Directiva del Consejo, de 19 de febrero de 1973, relativa a la aproximacion de las legislaciones de los Estados miembros

sobre material eléctrico destinado a utilizarse con determinados limites de tension.
Y que utiliza de manera eficaz el especro atribuido a las comunicaciones de radio terrestres o espaciales.
Se presume esta conformidad dado el respeto integral de las normas armonizadas europeas:
Fecha de colocacion de la marca CE: 01

DICHIARAZIONE CE DI CONFORMITA

COSTRUTTORE : SAGEM SA
INDIRIZZO : 6 Avenue d'léna 75783 PARIS CEDEX 16 - FRANCE
NOME DEL PRODOTTO : SAGEM F@st™1000 - MODEM ADSL SAGEM USB
RIFERIMENTO STABILIMENTO : 236607070 - 251058429
Il presente prodotto & conforme alle esigenze delle seguenti direttive europee :
1999/5/CE Direttiva 1999/5/CE del Parlamento europeo e del Consiglio, del 9 marzo 1999, riguardante le apparecchiature radio e le

apparecchiature terminali di telecomunicazione e il reciproco riconoscimento della loro conformita
Dichiariamo sotto la nostra piena responsabilita che procediamo alle operazioni richieste dalla Direttiva 1999/5/CE e che il nostro prodotto & conforme alle
esigenze essenziali delle Direttive

89/336/CEE Direttiva del Consiglio, def 3 maggio 1989, per il rawicinamento delle legislazioni degli Stati membri relative alla compatibilita
elettromagnetica
73/23/CEE Direttiva del Consiglio, del 19 febbraio 1973, concernente il ravvicinamento delle legislazioni degli Stati membri relative al

materiale elettrico destinato ad essere adoperato entro taluni limiti di tensione
Questo prodotto sfrutta in modo efficace lo spettro attribuito alle radiocomunicazioni terrestre o spaziali.
Tale conformita & presunta dal rispetto integrale deile normative europee armonizzate :
Millesimo d'apposizione della marcatura CE : 01

EG-KONFORMITATSERKLARUNG
HERSTELLER : SAGEM SA
ADRESSE : 6 Avenue d'léna 75783 PARIS CEDEX 16 - FRANKREICH
PRODUKTNAME : SAGEM F@st™1000 - MODEM ADSL SAGEM USB
WERKSNUMMER : 236607070 - 251058429
Dieses Produkt erfilllt die Anforderungen der folgenden européischen Richtlinien:

1999/58/CE Richtlinie 1999/5/EG des Europaischen Parlaments und des Rates vom 9. Marz 1999 iber Funkanlagen und

Telekommunikationsendeinrichtungen und die gegenseitige Anerkennung ihrer Konformitét
Wir erkldren unter unserer alleinigen Verantwortlichkeit, dass wir die von der Richtlinie 1999/5/EG vorgeschriebenen Mafnahmen durchfuhren und dass
das Produkt die wesentlichen Forderungen der folgenden Richtlinien erfillit

89/336/CEE Richtlinie des Rates vom 3. Mai 1989 zur Angleichung der Rechtsvorschriften der Mitgliedstaaten Uber die
elektromagnetische Vertraglichkeit
73/23/CEE Richtlinie des Rates vom 19. Februar 1973 zur Angleichung der Rechtsvorschriften der Mitgliedstaaten betreffend

elektrische Betriebsmittel zur Verwendung innerhalb bestimmter Spannungsgrenzen
Und dass es das von den Empfehiungen fiir terrestrische/satellitengestitzte Funkkommunikation zugewiesene Spektrum
effizient nutzt.
Die Konformitat wird aufgrund der vollstandigen Einhaitung der harmonisierten européischen Normen vorausgesetzt:
Jahreszahl der Anbringung der CE-Kennzeichnung: 01

EG-VERKLARING VAN OVEREENSTEMMING
FABRIKANT : SAGEM SA
ADRES : 6 Avenue d'léna 75783 PARIS CEDEX 16 - FRANKRIJK
PRODUCTNAAM : SAGEM F@st™1000 - MODEM ADSL SAGEM USB
REFERENTIENR. FABRIEK : 236607070 - 251058429
Dit product voldoet aan de eisen van de volgende Europese richtlijnen:
1999/5/CE Richtlijn 1999/5/EG van het Europees Parlement en de Raad van 9 maart 1999 betreffende radioapparatuur en

telecommunicatie-eindapparatuur en de wederzijdse erkenning van hun conformiteit
Wij veridaren onder onze eigen verantwoordelijkheid dat wij de door de Richtlijn 1999/5/EG voorgeschreven handelingen uitvoeren en dat het product
voldoet aan de essentiéle vereisten van de Richtlijnen

89/336/CEE Richtlijn van de Raad van 3 mei 1989 betreffende de onderlinge aanpassing van de wetgevingen van de Lid-Staten inzake
elektromagnetische compatibiliteit
73/23/CEE Richtiijn van de Raad van 19 februari 1973 betreffende de onderlinge aanpassing van de wettelijke voorschriften der Lid-

Staten inzake elektrisch materiaal bestemd voor gebruik binnen bepaalde spanningsgrenzen
En dat het doelmatig gebruik maakt van het toegewezen spectrum voor land- en ruimtecommunicatie.
Deze conformiteit wordt verondersteld door de volledige naleving van de Europese geharmoniseerde normen :
Jaar van aanbrenging van de CE markering : 01
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1- SAGEM F@st™ 1000 modem overview

1.6 Bearer and transmission mode

1.6.1 ADSL

Asymmetric Digital Subscriber Line:

» The conventional telephone line is used to superimpose the transmission of high speed
digital signals on the conventional telephone signals.

» Transmission is said to be "asymmetric" because the maximum bit rate received by the user
can be up to ten times higher than the maximum bit rate employed by the user.
It is important to remember the following points:

» The real bit rates of your ADSL line will depend on the Quality of Service specified by your
Operator and by your Service Provider.

> The telephony and digital transmission services are totally independent and can be used at
the same time. In addition, the telephone service does not depend on the state of the
SAGEM F@st™ 1000: whether powered up or powered down, whether the data connection
is established or not, the telephone service will always be available.

1.6.2 ATM

ATM (Asynchronous Transfer Mode) is a transmission technique whereby the flow of data
(received in packets of variable length) is segmented into smaller packets of fixed length called
cells (53 octets long).

These cells are conveyed from end to end (through the network's various ATM elements) via
virtual channels.

Each virtual channel (VC) is defined by two identifiers supplied by the Operator:
> VPI (Virtual Path Identifier)
> VCI (Virtual Channel Identifier).
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1-SAGEM F@st™ 1000 modem overview

1.6.3 To which ADSL lines can the SAGEM F@st™ 1000 be
connected?

The SAGEM F@st™ 1000 is compliant with the following DMT (Discrete Multi Tone) technology
ADSL standards:

» ANSI T1.413 Rev 2,

» G.992.1 (G.dmt),

> G.992.2 (G.lite),

» G.994.1 (handshake procedure).

The operation mode depends on the installed drivers.

Compliance with these standards therefore means that the SAGEM F@st™ 1000 can be
connected to all existing DMT technology ADSL lines around the world.

The standard used depends on negotiation with the access multiplexer (DSLAM) used on
initializing the ADSL link.

1.6.4 How should the SAGEM F@st™ 1000 be used with analog
terminals?

For the SAGEM F@st™ 1000 to coexist with analog terminals, splitters separating the
frequency bands allocated to transfer voice and digital data must be used.

The various options are specified in chapter 2.
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1- SAGEM F@st™ 1000 modem overview

1.7 Description

The SAGEM F@stTM 1000 is supplied housed in a plastic casing.

The casing is in two parts: a base and a cover.
For desktop use, the base is provided with four non-slip rubber feet.
The cover has four LEDs for monitoring operation.

The SAGEM F@stTM 1000 features the following interfaces:
e Power supply interface.

¢ USB interface.

¢ Wide area network interface (ADSL).

The interface ports are all implemented on the rear of the unit.

User Guide - N56815740110
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1-SAGEM F@st™ 1000 modem overview

Connectors

Looking from the rear, and reading from left to right, the connectors are:

PWR UsB LINE
T T ]
T I
4-way Mini-DIN 6-way RJ11
socket WAN Connector
USB Connector

Marking Interface Connector
PWR Power supply interface 4-way MINI-DIN socket
USB USB interface Type B female connector
LINE Remote network interface (ADSL) 6-way RJ11 connector

Supervision LEDs

The supervision LEDs, from left to right on the cover, are as follows:

Marking Meaning Color
PWR Presence of power supply Green
LINE Accessibility to a wide area network (ADSL) Green
usB Accessibility to a computer connected by USB| Green

interface
DATA Port activity Green

Note: How to interpret these four LEDs is described in section 2.3 (Operation) and
section 4 (Troubleshooting the SAGEM F@st™ 1000 modem).
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1- SAGEM F@st™ 1000 modem overview

1.8 Composition of the supply

The SAGEM F@st™ 1000 is supplied in a box with:

» 1 SAGEM F@st™ 1000 unit
» 1 Mains adapter

» 1 ADSL line cable (remote network) black - RJ11 / RJ11
(length = 3 m)

» 1 Straight type A/type B USB cable, light gray
(length = 1,5 m)

» Two or three microfilters (optional).

The documentation includes:

> A sheet with warning notes concerning installation and use.
» A CD ROM with:

 a copy of the application software in French and in English for the SAGEM F@st™ 1000,
e SAGEM F@st™ 1000 user guide in French and in English, in pdf format files,
» Acrobat software in French and in English, for reading the pdf files,

e an autorun file for the CD-ROM that lets you choose whether to install the application
software or read the documentation.

Note: If the equipment is received damaged or incomplete, contact your
SAGEM F@st™ 1000 supplier.
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1-SAGEM F@st™ 1000 modem overview

1.9 Prerequisites

To use the SAGEM F@st™ 1000, you must have the following:

Telephone line side:

» Telephone line supporting ADSL transmission.

> Splitters compliant with ADSL standards (use with an analog telephone or fax terminal).
> Subscription to a service provider (for the Internet connection).

Computer with USB port side:

Your computer's minimum configuration will be:

Windows XP Pentium 11 400 MHz, 128 Mb RAM
Windows 2000 Pentium Il 266 MHz, 64 Mb RAM
Windows ME Pentium 1l 233 MHz, 64 Mb RAM
Windows 98FE Pentium 166 MHz, 32 Mb RAM
Windows 98SE Pentium 166 MHz, 32 Mb RAM
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2. Connecting the SAGEM F@st™ 1000
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2 - Connecting the SAGEM F@st™ 1000

2.1 Physical installation

Desktop

> Place the SAGEM F@st™ 1100 unit on the base's non-slip feet.

» Check that the various cables are run correctly to avoid any risk that the cables might be
tugged or the unit might topple.
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2 - Connecting the SAGEM F@st™ 1000

2.2 SAGEM F@st™ 1100 port connections

Three connections are required to use the SAGEM F@st™ 1100 :
» Connection to the mains supply.
» Connection to a computer by USB interface.

» Connection to the wide area network (ADSL compatible telephone line).

PWR UsB LINE
—T i
4-way Mini-DIN 6-way RJ11
socket WAN Connector
USB Connector

SAGEM F@st™ 1000 rear panel

2.21 Connection to the mains supply

> Plug the adapter's 4-way MINI-DIN connector into the corresponding socket (marked PWR)
on the rear panel of the SAGEM F@st™ 1000.

» Connect the mains adapter to the electrical power outlet.
» Check that the PWR LED on the front panel of the cover is lit.
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2 - Connecting the SAGEM F@st™ 1000

2.2.2 Connection to a computer by USB interface

> Connect the "flat" end (type A USB connector) of the "USB" connecting cable
(supplied in the package) to your computer and the other end to the "USB" port of the
SAGEM F@st™ 1000 (type B USB connector).

Terminal
(PC for example)
SAGEM F@st™ 1000
|'- —_—
USB (Type B)

Straight through Cable

The SAGEM F@st™ 1000 can also be connected to the computer via a USB hub.
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2 - Connecting the SAGEM F@st™ 1000

2.2.3 Connecting analog terminals

To connect the SAGEM F@st™ 1000 and analog terminals to the same telephone line, you
must use splitters.

There are two types of configuration that use splitters with different structures.

More often than not, your Operator will provide you with the information needed to choose
between the two options.

Configuration with input splitter:

SAGEM F@st™ 1000

Analog + ADSL
MEDIUM Signals
SPLITTER

ADSL Line

Analog Signals

FAX

The maximum number of analog terminals that can be connected will be specified by your
Operator.
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2 - Connecting the SAGEM F@st™ 1000

Configuration with distributed microfilters

SAGEM F@st™ 1000

ADSL Line
Microfilter Microfilter Microfilter
Analog Analog
Signal Signal
TELEPHONE FAX TELEPHONE

The configuration with microfilters requires one microfilter for each analog terminal.

The maximum number of analog terminals that can be connected will be specified by your
Operator.

2.24 Connection to the wide area network (ADSL line)

Caution: Use only the "ADSL" line cable supplied with the SAGEM F@st™ 1000 for the link to
the wide area network.

This 3 m cable is terminated at both ends by an RJ11 connector (for details, refer to the
appendices).
Connect imperatively in the following order:

» Connect one of the RJ11 connectors to the corresponding connector (marked LINE) on the
rear panel of the SAGEM F@st™ 1100.

» Connect the second RJ11 connector to a corresponding connector for the link to the wide
area network.

If using a splitter or microfilters, their output must also be fitted with an RJ11 connector.
Otherwise, contact your Operator to obtain a special adapter or cable.
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2.3

2 - Connecting the SAGEM F@st™ 1000

Installation procedure

This section summarizes the procedure when installing the SAGEM F@st™ 1100 for the first
time.

>

Check the compatibility of the mains supply with the SAGEM F@st™ 1100.

» Check with your Operator to ensure that the ADSL line is available.

YV V V

Check with your Access Provider to ensure that your subscription is valid.
Install the drivers of your SAGEM F@st™ 1000.

Connect the SAGEM F@st™ 1000:

e to the mains supply,

e to the remote network via an ADSL compatible telephone line,
¢ to your computer via USB interface.

Check that the connections have been correctly made, as indicated by the four LEDs on the
SAGEM F@st™ 1000. The required LED states will depend on whether the USB or Ethernet
mode is used:

PWR LINE usB DATA

Green, on steady | Green, on steady | Green, on steady | Green, on steady

This table shows the state of the LEDs before connecting the USB cable (see chapter 3 for
details).

>

Finish the installation of your modem.
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3. Installing the SAGEM F@st™ 1000 modem
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.1 Introduction

Installation of the SAGEM F@stT'\’I 1000 modem is Plug and Play; the process differs according to your
PC's environment:

» Windows XP,

Windows 2000 professional,
Windows Millennium,.
Windows 98 First Edition,
Windows 98 Second Edition.

YV V V V

Before starting the installation of your SAGEM modem,
find the installation CD-ROM for your operating system
(Windows XP, Windows 2000, Windows ME, Windows 98FE or Windows 98SE).

If you have any problems during the installation, refer to Section 4
to uninstall the drivers and restart the operation from the beginning.

If you want to upgrade your version of Windows, you should uninstall your
SAGEM modem before beginning the upgrade of Windows.
You can install it again as soon as the upgrade is completed.
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3 - Installing the SAGEM F@st™ 1000 modem

3.2 Installing for Windows XP

For Windows XP professional, the installation of the SAGEM F@st™ 1000 modem is carried out
according to the following process :

> Installing the modem drivers,
- ADSLBOOT driver: This driver is required when the modem starts-up (boot loader),
- VVBuUsUSB driver: It manages data exchanges on the USB bus,
- VVBATM driver: It manages the ATM link layer.

» Configuring the ATM parameters.

Remark: All those steps are realized automatically by the installation software.

3.2.1 Installing the modem

» Switch off the modem if it is powered by unplugging the power supply cable either on the modem
side (connector marked PWR), or on the mains side.

» Switch on the PC and wait for the complete start-up of Windows XP.
> Insert the installation CD-ROM; the home page appears after a few seconds.

If this screen does not appear automatically proceed as follows:

From the Start menu select Run then enter <Drive letter for the CD-ROM>:\English\Setup.exe.
» Select Modem setup on this page.

The install program copies the files to the PC's hard drive, then displays the following message:

Fast 1000

kodem zetup iz complete. Pleaze plug the modem to take into
account the configuration. IF it iz already plugged, pleaze
unplug/replug the power cable of the modem.

» Click OK and connect the modem to the PC with the USB cable, and to the telephone line (ADSL)
with the line cable.

» Connect the power supply cable to the modem (connector marked PWR), then connect the mains
adapter to power up the SAGEM F@st™ 1000.

Windows detect the new hardware and installs successively ADSLBOOT, VVBusUSB et VVB ATM
drivers. Messages displayed at the botton right of Windows desktop inform you about the status of the
installation process

Remark : If a message window about the digital signature of the drivers (Windows logo) appears
during installation, click on "Continue" to go on with the installation of the modem.
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> 3 - Installing the SAGEM F@st™ 1000 modem

At the end of the installation, the following screen appears:

Found Hew Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished installing the software for;

SAGEM WWE ATM port wis .2

The hardware you installed will not work, until vou restart
YOUr cormpuker.

Click Finish to close the wizard.

> Click on "Finish". After a few seconds, the following screen appears:

System Settings Change El

Windows has finished installing new devices, The software that supports wour device requires that wou restart wour
H_#\/ computer, You must reskart your computer before the new settings will take effect,

Do wou wank o restark wour compuker now?

| tes | [ Mo

Windows then invites you to restart the PC to valide the new network settings.
» Click Yes to finish the installation of your ADSL modem.

Installation of the modem is now finished.

The PC must be rebooted for the modem to function correctly.

The install program automatically and fully configured the PC to enable immediate connection to
Internet; for this it created the Internet ADSL icon on the Windows desktop.
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3 - Installing the SAGEM F@st™ 1000 modem

3.2.2 Connecting / disconnecting

3.2.21 Connecting to Internet

» The install program created the Internet ADSL icon in the Windows XP desktop; double-click on
this icon

[ATEPEETE =

» double-click on this icon (see remark) ; the following screen appears:

Connect Internet ADSL d |

Uszer narme: IfEIEﬂtWE@iSD

Pazzword: I-"uu

¥ Save thiz user name and password for the following users:

" Me only

i= dinwone who uses this computer

Dial 122 =]
Dial I Cancel Froperties | Help |

» Type in your User name and Password

» Check the "Save this user name and password for the following users:" box as you like.

» Click on "Dial" to make the connection and access Internet.
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> 3 - Installing the SAGEM F@st™ 1000 modem

Remark: You can also make the connection to Internet from the "Start" menu of Windows, as shown
below (Start / Connect To / Internet ADSL):

Internet ’} My Documents
Inkernet Explarer
.é*_ E-mail J My Pictures
J Outlook Express »
;‘J My Music

y | Files and Settings Transfer -
Wizard 5! My Computer

S Explorer

F= Inkermet ADSL

Windows Media Plaver
& Show all connections

~A% HyperTerminal

w4

Windows Maovie Maker

&

Ik Tour Windows =P

(&)

all Pragrams  #

Log OFf E Turn OFF Computer

| start
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3 - Installing the SAGEM F@st™ 1000 modem

3.2.2.2 Disconnecting

» To disconnect, click:

- either on the connection icon in the Windows desktop (Internet ADSL icon),

- or on the connection icon in the taskbar.

= «igcép 1:53 PM

-

Remark: In accordance with the configuration of your computer, the connection icon can be hidden
into the status bar. To make it appear, click on the arrow as shown below:

‘f’l:lmzpm

Then, the following screen appears:

F= Internet ADSL Status

General | Details |

— Connection

Cruratian:

Speed:

Statuis; Connected

— Actkivity

Butes: 10,361

Compreszion: 0k

Errors: ]

Sent —— rq"‘}lj! =  Receved

Dizconnect |

Cloze |

3.2.2.3 Modem switching off or USB cable disconnecting

To disconnect or unplug a peripheral safely without stopping the PC, Windows XP recommends using

the following procedure:

» Left-click once on the following icon, in the Windows Taskbar, at the bottom right of your desktop.

Sl a 1:53 PM
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> 3 - Installing the SAGEM F@st™ 1000 modem

A list of the active devices appears:

Safely remove SAGEM WWEB ATM port wi. ¥ 2
Safely remove SAGEM USE YwBus For Helium

1:37 PM

>

» Then click on Safely remove SAGEM USB VvBus for Helium. The SAGEM VVB ATM port pilot
will be stopped at the same time.

After a few seconds, Windows displays a confirmation message saying that the pilots are deactivated.

You can now switch off your ADSL modem or unplug the USB cable.

3.2.3 Creating and configuring the ADSL access icon

The install program of the SAGEM modem automatically configured an ATM Permanent Virtual Circuit
(PVC) for you; if you want to change the settings of the connection, the following procedures are given
for your information:

e configuring the ATM settings,

e configuring the ADSL Internet connection.

3.2.31 Configuring the ATM settings

> In the Start menu, select Control Panel then select the Network and Internet Connections
category ; the following screen appears:

B Network and Internet Connections -0l x|
File Edit Yiew Faworites Toaols  Help | j'}'
GBack ol > B ? /. ) Search Folders -
F .
See Also 2 ) Metwork and Internet Connections
-

& My Metwork Places

) Prink d Okh -
o e and Other Pick a task...
L Phaone and Modem Cptions
a Set up or change your Internet connection

a Create a connection to the network at your workplace

»»

Troubleshooters

|?] Home or Small Office EJ set up or change your home or small office network
Metwiorking

|2] Internet Explorer
|2] Metwork Diagnostics

or pick a Control Panel icon

@ Internet Options e MNetwork Connections
=
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3 - Installing the SAGEM F@st™ 1000 modem

» Click on Network Connections ; the following screen appears:

®. Network Connections o ]
File Edit \Wiew Favorites Toaols Advanced Help | g','

~
P Seatch i Folders

-

| LAN or High-Speed Internet

\_) Back = \_J - lj]h

Metwork Tasks

= =
[l Create anew ”p_* ATM ELAM Connection 1-.‘)§| Local Area Connection
connection . 19 . i
== ==

9 Set up a home ar small
~ office netwark

ATM Connection

s

[
L

See Also £

j‘_) Metwork Troubleshooter

»

Other Places

{} Zontral Panel

& My Metwork Places
(£} My Documents

¢ My Computer

»

Details

Metwork Connections
Systern Folder

-

» Right-click on the mouse on the ATM Connection icon and select Properties ; the following
screen appears:

-4 ATM Connection Properties ilﬁl

General | fdvanced I

Connect using:

I BE SAGEMWWE ATM port vl Y2

Configure...

Thiz connection uzes the following items:

O E’g Clignt for Microsoft Metworks
O .@, File and Frinter Sharing for Microsoft Metworks
W ATM LAN Emulation

(C M Call Manager §
1 |

Irstall... | Uningtall | Froperties

L

Dezcrption

The AT Call Manager Protocol allows communication wia an
OIS 5 AT miniport driser.

[ Show icon in notification area when connected

0k, Cancel
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> 3 - Installing the SAGEM F@st™ 1000 modem

» Select in the General panel the ATM Call Manager component.

» Click on Properties ; the following screen appears:
ATM Call Manager Properties 7] x|
General |

Permanent wirtual circuits:
Mame [wer  |wo |

Add... | Bemove I Froperties

OF. | Cancel |

» Click on Add ; the following screen appears:

ATM PYL Configuration i

— PYC definition
HMame: Ilnternet ADSL
Yirtual path 1D IB
Yirkual circuit [0 |35
AT adaptation layer: I,':'.,.'.‘.,L g j

—Application uzage
Application bype:
|PPP/ATM Client =l

[ Match only ta applications calling this address:
|1 23

[ Match only to applications answering this address:

0. Cancel
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3 - Installing the SAGEM F@st™ 1000 modem

» Start by completing the information in the Application usage frame:
- Application type : PPP/ATM Client,

- Check the box Match only to applications calling this address; then type in a number
(e.g. 123).

Caution: this number is quite arbitrary, however it is used as the identification to the
PVC that you are defining. You have to use it later as "Phone number" when
setting the connection to the ADSL line.

» Then complete the information in the PVC definition frame:
- Give a Name to the PVC that you are creating,
- Choose the Virtual path ID (VPI)',

- Choose Virtual circuit ID (VCI),
- The ATM adaptation layer must be AAL 5.
> After creating the PVC, click OK.

! This information can be obtained from your Internet Access Provider (IAP).
2 This information can be obtained from your Internet Access Provider (IAP).
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.2.3.2 Configuring the ADSL Internet connection

> In the Start menu, select Control Panel then select the Network and Internet Connections
category ; the following screen appears:

- Network and Internet Connections o ] [
r
L

File Edit Wew Favorites Tools  Help

QBack - \_/J - ir ‘ y, ! Search Falders | HH

" :) Metwork and Internet Connections

See Also ES
—

& My Network Places

') Prink d Cith H
o Pt and Other Pick a task...
L Phone and Modem Options
ﬂ Set up or change your Internet connection

»

Troubleshooters ﬂ Create a connection to the network at your workplace

|2] Home or Small Cffice EJ Set up or change your home or small office network
Mekworking

|7] Internet Explorer

2| Mebwork Diagnostics H H

2 or pick a Control Panel icon

:f) Internet Options e Network Connections
—

» Click on the botton which represents an arrow and corresponds to the Create a connection to
the network at your workplace task ; the following screen (see remark):

[B New Connection Wizard |

Metwork Connection
How do you want to connect to the network at your workplace?

Create the following connection:

" Dial-up connection
Conrect uging a modem and a regular phone line or an Integrated Services Digital
Metwark, [1S0M] phone line.

{” ¥irtual Private Metwork connection

Caonnect to the network wsing a virtwal private network, (VP connection over the
Internet.

£ Back I Meut = I Carcel

Remark: Some useless and inadequate screens may appear. To close them without taking their
content into account, proceeds as follows:

If the Location Information screen appears : type in any figure in the field What area
code are you in now ?, then click on OK to confirm your choice.

If the Phone and modem Options screen appears, click on Cancel.

User Guide - N56815740110
Page 3-12 No reproduction or communication without the written consent of SAGEM SA

Download from Www.Somanuals.com. All Manuals Search And Download.



3 - Installing the SAGEM F@st™ 1000 modem

» Select Dial-up connection then click on Next ; the following screen appears:

B New Connection Wizard X|

Select a Device
Thiz iz the device that will be uzed ta make the connectian,

Y'ou have mare than ohe dial-up device on your computer.

Select the devices to uge in thiz connection:

&2 SAGEM WWEB ATM port v .2 [ATM10-0)
0438 SAGEM WWE ATM port v 2 [ATM10-1)
(Il @ S&GEM WE ATM port vi< .2 [ATM10-2)
(Il @ SAGEM WE ATM port v .2 [ATM10-3)
(Il @ SAGEM WE ATM port v .2 [ATM10-4)

< Back I Mewxt = I Cancel |

» Check only the appropriate box to select the SAGEM VVB ATM port vXYZ (ATMx-0) device then
click on Next ; the following screen appears :

B New Connection Wizard X|

Connection Hame
Specify a name for thiz connection ba your warkplace.

Type a name for thiz connection in the following bos.

Company Mame

by connection to Internet

For example, you could type the name of your warkplace or the name of a zerver you
will connect ko,

< Back I Mewxt = I Cancel
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> 3 - Installing the SAGEM F@st™ 1000 modem

» Type the name of the new connection then click on Next ; the following screen appears :

B New Connection Wizard X|
Phone Humber to Dial
“What i the phone number you will use ta make this connechion?

Type the phone number below.

Phone number:

123

'ou might need to include a 1" or the area code, or bath. [F yow are not sure
wou need the extra numbers, dial the phone number on pour telephone. [F pou
hear a modem gound, the number dialed iz comect.

< Back I Mewxt = I Cancel

» To use the PVC created automatically by the modem install program, type 123 in the Phone
number edit field.

Caution: this number is very important! It does not actually correspond to a telephone
number but to the PVC identification. If you want to use a PVC that you have
just created, you should type here the same number that you entered in the

dialog box Match only to applications calling this address when setting the PVC.
(see 3.2.3.1/Configuring the ATM settings).
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3 - Installing the SAGEM F@st™ 1000 modem

> Click on Next ; the following screen appears:

B New Connection Wizard X|

Completing the New Connection
Wizard

Y'ou have successfully completed the steps needed to
create the following connection;

My connection to Internet
* Share with all ugerz of thiz computer

The connection will be zaved in the Nebwark
Connections folder.

¥ i&dd a shortcut to this connection to my desktop

To create the connection and cloze this wizard, click Finish.

< Back I Finizh I Cancel |

The name of the connection created (My connection to Internet displayed on the screen) lets you
easily identify the connection's access provider in case you have several connections on your PC.

» Check the Add a shortcut to this connection to my desktop box.
» Click Finish for Windows to create a new icon with the name of the connection previously entered.

The shortcut below lets you connect to the Internet directly from the Windows home page.

i 1

[X]} | =Ll ()R

{8 ] ]

To make an Internet connection, refer to paragraph 3.2.2.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.2.4 Uninstalling the modem

To uninstall the modem:

» In the Windows XP Start menu, select All Programs then SAGEM F@st 1000 and at last
F@st 1000 uninstallation.

The following screen appears:

Confirm File Deletion X|

Lo wou want to completely remove the selected application and all of its components?
{ Cancel |

» Click on OK then disconnect the modem following the instructions below:

waning x|

j Before continuing the SAGEM Fi@st 1000 modem uninstallation,

! please unplug the modem as explained below:

- click on the "Unplug or eject hardware" icon {green arrow in the task bar), then select
"Skop SMAGEM USE WwEus For Helium",

- "Wait for a few seconds that Windows confirms the service has shut down,

- Unplug the modem power cable,

WHEM THE MODEM IS OFF, click on Ok,

» Click on OK to finish the uninstallation of the modem.
» The following warning message is displayed.
WARNING: Now, you must reboot your computer if you want to install your modem again.

waming x|

L E Reboot vour computer before inskalling your modem again,
L
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3 - Installing the SAGEM F@st™ 1000 modem

3.3 Installing for Windows 2000 professional

For Windows 2000 professional, the installation of the SAGEM F@st™ 1000 modem is carried out
according to the following process :

» Installing the modem drivers,

» Configuring the ATM settings.

3.3.1 Installing the modem

» Switch off the modem if it is powered by unplugging the power supply cable either on the modem
side (connector marked PWR), or on the mains side.

» Switch on the PC and wait for the complete start-up of Windows 2000.
» Insert the installation CD-ROM; the home page appears after a few seconds.

If this screen does not appear automatically proceed as follows:

From the Start menu select Run then enter <Drive letter for the CD-ROM>:\English\Setup.exe.
» Select Modem setup on this page.

The install program copies the files to the PC's hard drive, then displays the following message:

todem setup iz complete. Flease plug the modem to take into
account the configuration. If it iz already plugged. pleaze
unplugsreplug the power cable of the modem.

» Click OK and connect the modem to the PC with the USB cable, and to the telephone line (ADSL)
with the line cable.

» Connect the power supply cable to the modem (connector marked PWR), then connect the mains
adapter to power up the SAGEM F@st™ 1000.

Windows installs the drivers then displays the following message:

Digital Signature Not Found x|

The Microzoft digital zignature affirms that software has
beet tested with Windows and that the software bas not
been altered since it waz tested.

The software you are about to install does nat contain a
Microzoft digital signature. Therefare, there is no
guarantee that this software works comectly with
indoms.

SAGEM WVE ATM port v 2

|F pou want to zearch for Microzoft digitally zigned
zoftware, vizit the windows Update 'web site at
http: Atwindowsupdate. microsoft. com to zee if one is
available.

Do you want to continue the installation?

Mo Mare Infa
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> 3 - Installing the SAGEM F@st™ 1000 modem

> Click Yes to continue the installation.

The following screen appears:

Found Mew Hardware Wizard

Conpleting the Found New Hardware Wizard

SAGEM YWWE ATH port w2

YWwindows has finished installing the software for this device,

The hardware pou ingtalled will not work, unkil you restart
your cormputer.

To cloge thiz wizard, click Finizh.

< Back

Canzel |

Windows then asks if you want to restart the PC to validate the new network settings.

System Settings Change il

@ You must restart your computer before the new settings will take effect.

Do wou wank ko reskark your compuker now?

» Click Yes to finish the installation of your ADSL modem.
Installation of the modem is now finished.
The PC must be rebooted for the modem to function correctly.

The install program automatically and fully configured the PC to enable immediate connection to
Internet; for this it created the ADSL connection icon on the Windows desktop.
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3 - Installing the SAGEM F@st™ 1000 modem

3.3.2 Connecting / disconnecting

3.3.21 Connecting to Internet

» The install program created the ADSL Internet icon in the Windows 2000 desktop; double-click on
this icon.

@]

AD5L Internet

If not.

» In the Windows 2000 Desktop, select the My Network Places icon then right-click and select
Properties.

» In the window that appears, double-click on the ADSL Internet icon.

The following screen appears:

Connect Internet ADSL

User name: IngatWE@isp

Ixxxxxxxxxxxxxxxx

Pazzword:

¥ 5ave pazsword

Dial 123 =]

Dial I Cancel Froperties | Help |

» Type in your User name and Password.

» Click Dial to make the connection and access Internet.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.3.2.2 Disconnecting

» To disconnect, click on the connection icon (in Dial-Up Networking window or in the Taskbar),

and choose Disconnect.

|$-<H@ 20:21

Internet ADSL Status 2] x|
General | Detailsl

— Connection
Statuz Connected
Cruration: 000203
Speed: 10.0 Mbpz

— Achiity -

Sent —— 'I —— Received
L u
Bytes: 21,741 381,809
Compression; 0 0%
Errars: ] 1]
Froperties |
Cloze |

3.3.2.3 Modem switching off or USB cable disconnecting

To disconnect or unplug a peripheral safely without stopping the PC, Windows 2000 recommends
using the following procedure.

> Left-click once on the following icon, in the Windows Taskbar, at the bottom right of your desktop.

s U e 3

A list of the active devices appears:

Skop SAGEM WVE ATM part wi.¥.2
Stop SAGEM USE YWwEus For Helium

RS

» Then left-click on Stop SAGEM USB VvBus for Helium. The SAGEM VVB ATM port pilot will be
stopped at the same time.

After a few seconds, Windows displays a confirmation message saying that the pilots are deactivated.
You can now switch off your ADSL modem or unplug the USB cable.
If there is no stop peripheral icon in the Windows status bar, use Windows' Hardware Wizard (Start

ISettings/Control Panel menu, then Add /Remove hardware). The wizard then lets you add a new
icon to your Taskbar.
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3 - Installing the SAGEM F@st™ 1000 modem

3.3.3 Creating and configuring the ADSL access icon

The install program of the SAGEM modem automatically configured an ATM Permanent Virtual Circuit

(PVC) for you; if you want to change the settings of the connection, the following procedures are given
for your information:

e configuring the ATM settings,

e configuring the ADSL Internet connection.

3.3.31 Configuring the ATM settings

» On the Windows 2000 Desktop, select the My Network Places icon.
» Right-click and select Properties.

&9 Network and Dial-up Connections -0l x|

J File Edit Wiew Faworites Tools A&dvanced Help ﬁ
J 4=Back -~ = - | {0 search Ly Folders  £#Histary |%’ LG 5wy | Ed-

J Address I Metwork and Dial-up Connections j @G0
] . == =
(=2 - &= C L 4 L 4
- . Make Mew ATM ATM ELAN Local Area
Network and Dial- Connmection  Connection Connection Connection

up Connections

Internet ADSL

|4 |

|1 object(s) selected

|

¢ In the opened window, select the ATM Connection icon.

¢ Right-click and select Properties.

ATM Connection Properties : ﬂil

General I Sharing |

Connect using:

I SAGEM WvB ATM port vy .2

Configure
Components checked are used by this connection;
O ' File and Printer Sharing for Microzoft Metworks

W]~ ATM LAN Emulation

|:|I?= Internet Protacal (TCPAF
4

I;ILI_IL

Install... | Uninztall | Properties

— Dezcription

The ATM Call Manager Protocol allows communication via an
MDIS 5 ATM miniport driver.

r Show icon in taskbar when connected

]9 Cancel
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> 3 - Installing the SAGEM F@st™ 1000 modem

» Select ATM call manager and click on Properties.

ATM Call Manager Properties 2=l

General

Permanent virtual circuits:
Marne lwe Jwo |

Add... | Femoyve I Froperties

(1] Cancel |

» Click Add. The following window appears:

ATM P¥C Configuration d |
— PYC definition
Marme: Ilnternet ADSL
Wirtal path 10 IE
Wirtual circuit 10 |35
&TM adaptation layer: I,-'E-.&-,L 5 j

— Application usage
Application type:
| PPP/ATM Cliert =l

v Match only to applications caling this address;

|123

[~ Match only to applications answering this address;

|
Advanced... |

k. I Cancel
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3 - Installing the SAGEM F@st™ 1000 modem

» Start by completing the information in the Application usage frame:
- Application type : PPP/ATM Client,

- Check the box Match only to applications calling this address; then type in a number
(e.g. 123).

Caution: this number is quite arbitrary, however it is used as the identification to the
PVC that you are defining. You have to use it later as "Phone number" when
setting the connection to the ADSL line.

» Then complete the information in the PVC definition frame:
- Give a Name to the PVC that you are creating,
- Choose the Virtual path ID (VPI)®,

- Choose Virtual circuit ID (VCI)*,
- The ATM adaptation layer must be AAL 5.
> After creating the PVC, click OK.

3.3.3.2 Configuring the ADSL Internet connection

» On the Windows 2000 Desktop, select the My Network Places icon and right-click on the mouse.
Select Properties. The following window appears:

2 Meetwark and Dial-up Connectiong i =108 x|
Ei=  [Edt Yew Favorbes Jook  Advaposd  Hep -
- - = - [T | @seanch yRoders (PHestory | G O X | FE-

Agdress | 30 mstvagrk snd Diskup Connections j 4_"}'50
T = LS
- =f QE'] g L2 T
Pk By ATH ATM ELAN Lol frma
Nebtwork and Dial- Connection  Conméction  Cofvechion  Connection
up Connections
Thes Foddar conbaines natvasik
eonnactiond for the comguber, snd
& wizard bo hilp wou creste 8 rew
conneckion. :I
4 ohijectis)

> In this window, double-click on the Make New Connection icon. The wizard welcome screen
appears:

Metwork Connection Wizard i’

Welcome to the Metwork
Connection Wizard

Using fhis wizard pou can meesbe & connection ho ofher
compulers and rebworks, enabling applications: such as
e-mal. Wb broweang. file shamng, and pirieg

To contire, chck Hest

® This information can be obtained from your Internet Access Provider (IAP).
* This information can be obtained from your Internet Access Provider (IAP).
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> 3 - Installing the SAGEM F@st™ 1000 modem

According to the PC configuration, the first time you create a connection, Windows may ask you to
define the general dialing settings (regional code, external line prefix). This screen has no effect on the
ADSL connection but must be completed to access the following screens.

» To configure your connection, click Next. The following screen appears:

Metwork Connection Wizard

Metwork Connection Type

Tou can chooze the type of network, connection you want o create, bazed on @
wour nebwark, configuration and your networking needs.

* Dial-up to private network:
Connect uzing my phone line [modem ar 1S0M ).

" Dial-up to the Internet
Connect to the Internet uzing my phone line [maodern or 1S0M].

" Connect to a private network through the Internet
Create a Wirtual Private Metwark. [VPM] connection or tunnel’ through the Internet.

" Accept incoming connections
Let ather computers connect to mine by phone line. the Intemet, ar direct cable.

" Connect directly to another computer
Connect uzing my genal, parallel, ar infrared port.

< Back I Hext » I Cancel

» Select Dial-up to private network, then click Next to show the following screen:

Metwork Connection Wizard

Select a Device
Thiz iz the device that will be uszed to make the connection.

r'ou have more than one dialup device on your computer.

Select the devices to uze in this connection:

& SAGEM WVE ATM port +. Z [ATME-0]
[ & S4GEM WE ATM port +4.Z [ATME-1)
O @ SHOGEM WWEB AT port w2 [ATME-Z]
O @ SAGEM WWE ATM part =7 .2 [ATME-3]
O @ SAGEM WWE ATHM part w2 [ATKE-4]

< Back I Hext » I Cancel
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3 - Installing the SAGEM F@st™ 1000 modem

» Make sure that the SAGEM WB ATM port vX.Y.ZZ (ATMx-0) device is selected, then click Next.

Metwork Connection Wizard

Phone Number to Dial
You muzt spacify the phone number of the computer ar netwark, yau want o

connect to.

Type the phone number of the computer ar nebwaork you are connecting oo 1F you want
wour computer to determine automatically how to dial from different locations, check Use
dialing rulez.

frea code; Phone numnber:

| RE

Country/region code;

| -

[~ Use dialing rules

< Back I Mewt = I Cancel

» To use the PVC created automatically by the modem install program, type 123 in the Phone
number edit field.

Caution: this number is very important! It does not actually correspond to a telephone
number but to the PVC identification. If you want to use a PVC that you have
just created, you should type here the same number that you entered in the
dialog box Match only to applications calling this address when setting the PVC.
(see a. Configuring the ATM settings).

» Click Next. The following screen appears:

Metwork Connection Wizard

Connection Availability
You may make the new connection available to all uzers, or just pourself.

Yiou may make this connection avalable to all users, ar keep it anly far your own uge. &
connechon stored in pour prafile will not be available unlesz you are logged on.

Create this connechion:

™ Only for myself

¢ Back I Memt = I Cancel

This window lets you make the connection that you have just created available to all users of the PC.
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> 3 - Installing the SAGEM F@st™ 1000 modem

> Click Next to enter the name of your new Internet connection.

Metwork Connection Wizard

Completing the Network
Connection Wizard

Type the name you want to use far thiz connection:

I.-'l'n.D 5L Connection

To create thiz connection and zave it in the
Metwark and Dial-up Connections folder, click
Finizh.

T edit thiz connection in the Metwaork, and Dial-up
Connections folder, select it, click File, and then click
Properties.

[V ibdd a shortcut to my deskiop

< Back I Finizh I Cancel

This name lets you easily identify the connection's access provider in case you have several
connections on your PC.

» Also check the Add a shortcut to my Desktop box. The shortcut below lets you connect to the
Internet directly from the Windows home page.

:IrE|'1

(2} <2

AaDsL
Connection

» Click Finish for Windows to create a new icon with the name of the connection previously entered.

E% Network and Dial-up Connections
J File Edit Mjew Favaorites Tools Advanced Help
J 4=Eack - = - | @isearch [ Folders & #History | FrEgr s ) | -
J Address I Metwork and Dial-up Connections

1 = Fl ol

R '| = E=
= L4 L 4] L 4
e Make Mew aTM ATM ELAM Local Area

Netwurk and Dial- Conneckion Connection Conneckion Conneckian Conneckion

up Connections

ADSL Connection

Type: Dial-up Connection

Status: Disconnected
|1 object(s) selected v

Windows then asks you to make an Internet connection.

Refer to paragraph 3.3.2.
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3 - Installing the SAGEM F@st™ 1000 modem

3.3.4 Uninstalling the modem

To uninstall the modem:

» In the Windows 2000 Start menu, select Programs then SAGEM F@st 1000 and at last
"Uninstall F@st 1000".

The following screen appears:

Confirm File Deletion X|

Lo wou want to completely remove the selected application and all of its components?
Cancel |

» Click on OK then disconnect the modem following the instructions below:

Before continuing the SAGEM Fi@st 1000 modem uninstallation,
please unplug the modem as explained below:

- click on the "Unplug or eject hardware" icon {green arrow in the task bar), then select
"Skop SMGEM LUSE WwEus For Helium",

- "Wait for a few seconds that Windows confirms the service has shut down,

- Unplug the modem power cable,

WHEM THE MODEM IS OFF, click on Ok,

» Click on OK to finish the uninstallation of the modem.
» The following warning message is displayed.

WARNING: Now, you must reboot your computer if you want to install your modem again.

X

& Reboot vour computer before inskalling your modem again,
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3.4 Installing for Windows Millennium

For Windows Millennium, installation of the SAGEM F@st™ 1000 modem is carried out according to
the following process:

> Installing the modem drivers,

» Configuring a new dial-up connection.

3.4.1 Installing the modem

> Switch off the modem if it is powered by unplugging the power supply cable either on the modem
side (connector marked PWR), or on the mains side.

» Switch on the PC and wait for the complete startup of Windows ME.
> Insert the installation CD-ROM; the welcome page appears after a few seconds.

If this screen does not appear automatically proceed as follows:

From the Start menu select Run then enter <Drive letter for the CD-ROM>:\English\Setup.exe.
> Select Modem setup on this page.

The following screen appears:

InstallS hield Wizard

Setup iz preparing the InztallShield® ‘wizard, which will guide
you through the rest of the setup process. Fleaze wait.

The install program copies the files necessary for the installation onto the PC's hard drive.

» Make the modem connections when the application prompts you.

Fea@st 1000

kodem zetup is complete. Pleaze plug the modem to take into
account the configuration. If it iz already plugged, pleaze
unplugdreplug the pawer cable af the moden.

» Connect the modem to the PC with the USB cable, and to the telephone line (ADSL) with the line
cable.

» Connect the power supply cable to the modem (connector marked PWR), then connect the mains
adapter to power up the SAGEM F@st™ 1000.

After connecting the modem, the PC installs the drivers ADSLBOOT, VVBusUSB and VVBATM.
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3 - Installing the SAGEM F@st™ 1000 modem

Windows then asks if you want to restart the PC to validate the new network settings.

System Settings Change ﬂ

@ 'ou ruzt regtart pour computer before the new zettings will take effect.

Do wou want ko restart your computer nov’?

| |

» Click Yes to finish the installation of your ADSL modem.

The PC must be rebooted for the modem to function correctly.

A correctly set Internet connection icon (IP and ATM settings) is automatically created in the Dial-Up
Networking group, as well as a shortcut to this icon on the Windows ME desktop (see 3.4.2).

Installation of the modem is now finished.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.4.2 Connecting to / disconnecting from Internet

The install program created:

- a shortcut on the ADSL Internet icon in the Windows ME desktop.

=B,
7} 53
A05L Internet
- the SAGEM F@st 1000 group in the Windows ME Start/Programs menu,

Windows Update

WinZip

.r-_-_-. E Programs % Accessones r
= Games r
= @ Documents ¥ (523 Orline Services r
= _ 5 sAGEM » ﬁ_%! Fraazt 1000 unitstallation
= I% Sl @ Startllp r
.% % Search » @ WinZip r
E ﬁ |nternet Explarer

- @ A3 Iﬂfj Cutlook Express

E Bl B windows Media Player
§ & Log Off SAGEM...

§ W Shut Down...

or for experts, an Internet connection icon in the Dial-Up Networking group; to find it:

» double-click on the Windows ME My computer icon, then Control panel, and then Dial-Up
Networking.

Windows displays an opening screen that lets you create a modem network connection.
» Click on Cancel.
The following screen appears:
E1 Dial-Up Hetworking =10l x|
J File  Edit “iew Favortes Toolz Connections  Help |
J ‘= Back = =» - | @Search 'E]Fu:ulders @Histur}l |@. @ | =
J Address I DiakUp Metworking j lf'{} Go
ek 1

L

1|

B gMakeNn_awg Internet ADSL
Dial-Up Networking  [Connection:

Select anitem ko view its descripkion.

|2 object(s) v
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3 - Installing the SAGEM F@st™ 1000 modem

Connecting
To connect to Internet, you can either:

» double-click on the ADSL Internet shortcut located on the Windows desktop,
» or double-click on the ADSL Internet icon of the Dial-Up Networking group.
> or click on SAGEM F@st 1000 then Internet Connection in the Start/Programs menu.

The following screen appears:

Z_Connect To d S
Tl
I Internet ADSL j
User name: Iwebcannect@isp

Pazzwornd: I"""““""

[ Connect automatically

Phone number: |1 23

[ialitg franm INew Location j [ial F'ru:uperties...l
Connect I Properties | Cancel |

In this window,

> Enter your User name (obtained from your Internet Access Provider),
> Enter your Password (obtained from your Internet Access Provider),
» Check the box Save password if you want,

> Then click the Connect button.

The connection proceeds: the modem's DATA indicator light blinks. After a few seconds, the
connection is made.

You can then run the WEB browser of your choice (e.g. Internet Explorer 5) to explore the Internet.

Disconnecting
To disconnect, you can either:

» double-click on the shortcut located on the Windows desktop,
> or double-click on the ADSL Internet icon of the Dial-Up Networking group.

The following screen appears:

—’_'!.,-. Connected to Internet ADSL

Connected at 25,535,200 bpz
L28  Duration: 000:00:08

Buytes received: 318

Bytes zent; 1,596

Dizconnect

Detailz =

=)
[ B |

» Click the Disconnect button.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.4.3 Configuring a new dial-up connection

The install program created and configured a connection icon to the ADSL (My computer - Control
panel - Dial-Up Networking).

If you want to configure other connections or change certain ATM settings:

» click on Make New Connection in the Dial-Up Networking window.

Make New Connection x|

Tvpe a name for the computer yau are dialing:

IM_I,I Connection

Select a device:

w52 [PPP ATM Adspter =l
LConfigure... |
% Back Cancel |

» Enter the name of the connection (e.g. My connection).
> Select the device PPP ATM Adapter.
» Click on Configure below the PPP ATM Adapter device.

The following screen appears:

Connection I

— Quality OF Service

Type: I Unzpecified Bit Rate ﬂ

Bate : ILine Fiate j

[ Dnly connect &t this rate

— Circuit Tupe
" Switched Yirtual Circuit

f* Permanent Witual Circuit WP IB WL : |35

Eraming : | Logical Link Contral j

(] I Cancel
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3 - Installing the SAGEM F@st™ 1000 modem

» Choose the options:

In Quality Of Service:
Type: Unspecified Bit Rate,
Rate: Line Rate.

In Circuit Type:
Permanent virtual circuit: Virtual Path Identifier (VPI) ® and Virtual Circuit Identifier (VCI) %

Framing: Logical Link Control.
» Then click OK, and Next.
> Enter any area code and any phone number.
» Click Next, then Finish.
On the icon for the newly created connection:
> Right-click and choose Properties.
> Select the Networking tab.

My Connection el

General Mebworking | Securityl Scriptingl Multilinkl Dialingl

Type of Dial-Up Server:

|PPP: Irtemet, windows 2000/NT, Windows ME =]

—Advanced options:

[ Enable software compressiors

[ Becord a log file for this connection

—Allowed network protocols:

[~ MetBELI

[T IP%4/SPX Compatible
¥ ICPAP TCRAP Settings. ..

k. I Cancel

» Choose the options:
In Advanced options:
- disable software compression.

In Allowed network protocols:
- disable the protocols NetBEUI and IPX/SPX,
- enable the protocol TCP/IP.

User Guide - N56815740110
No reproduction or communication without the written consent of SAGEM SA Page 3-33

Download from Www.Somanuals.com. All Manuals Search And Download.



> 3 - Installing the SAGEM F@st™ 1000 modem

» Click on the TCP/IP settings button:
TCP/IP Settings 2 x|

* Server assigned IP address

" Specify an |IP address

IF address: | o,o ., 0,0

' Server assigned name server addreszes

{7 Specify name server addresses

Erirnany D 5 | o.,o .o, 0D |

Secondary 05 | o, 0, 0,0 |

Erimany S | o,o ., 0,0 |

Secondary wHS: | o, 0, 0,0 |

[ Use IP header compression

¥ Usze default gateway on remote network

; Carcel |

» Choose the options:
- enable Server assigned IP address,
- enable DNS addresses Server assigned name server addresses,
- disable IP header compression,
- enable Use default gateway on remote network.

» Then click OK twice until the new connection properties closes.
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3 - Installing the SAGEM F@st™ 1000 modem

3.4.4 Uninstalling the modem

> Switch off the modem by unplugging the power supply cable either on modem side (connector
marked PWR), or on the mains side.

» In the Windows ME Start menu, select Programs then SAGEM F@st 1000 and finally Uninstall
F@st 1000.

» Confirm the removal when Windows prompts you.

Confirm File Deletion x|

Do you want bo completely remove the selected application and all of its components?
Canizel |

» Click OK; the following screen appears:

InstallShield Wizard

Fi@st 1000 TM Uninstallation

The modem Fizzt 1000 uningtallation iz now complete.

% Hes, | want o restart my computer now

£ Mo, | will restart my computer later,

“We recommand that you shut vour modem down and
reboot pour computer befare continuing.

¢ Back | Finizh I Eanzel

WARNING: you must switch off the modem before rebooting the PC

The modem is uninstalled.
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3.5 Installing for Windows 98 First Edition

For Windows 98 First Edition, installation of the SAGEM F@st™ 1000 modem is carried out according
to the following process:

> Installing the modem drivers,

» Configuring a new dial-up connection.

3.5.1 Installing the modem

> Switch off the modem if it is powered by unplugging the power supply cable either on the modem
side (connector marked PWR), or on the mains side.

» Switch on the PC and wait for the complete start-up of Windows 98FE.
> Insert the installation CD-ROM; the welcome page appears after a few seconds.
If this screen does not appear automatically proceed as follows:
From the Start menu select Run then enter <Drive letter for the CD-ROM>:\English\Setup.exe.
> Select Modem setup on the welcome page.
The install program checks the software configuration of Windows.
> Insert the Windows 98FE CD-ROM when Windows asks for it:

Inzert Digk |

Q Fleaze inzert the disk labeled "“indows 38 CO-ROM', and then chck OF.

» Click on OK to continue.

When all Windows components are installed on your PC, the following screen appears:

Festom

Modem zetup iz complete. Fleaze plug the modem to take into
account the configuration. IF it iz already plugged, please
unplugdreplug the power cable of the modem.

P
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3 - Installing the SAGEM F@st™ 1000 modem

» Connect the modem to the PC with the USB cable, and to the telephone line (ADSL) with the line
cable.

» Connect the power supply cable to the modem (connector marked PWR), then connect the mains
adapter to power up the SAGEM F@st™ 1000.

After connecting the modem, the PC installs the drivers ADSLBOOT, VVBusUSB and VVBETH.
» Insert the Windows 98FE CD-ROM if Windows asks for it.

Windows then asks if you want to restart the PC to validate the new network settings.
System Settings Change !

@ Y'ou muszt regtart your computer before the new settings will take effect.

Do yow wank bo regtart your cormputer nom'?
] me |

> Click Yes to finish the installation of your ADSL modem.

The PC must be rebooted for the modem to function correctly.

A correctly set Internet connection icon (IP and ATM settings) is automatically created in the Dial-Up
Networking group, as well as a shortcut on this icon on the Windows 98FE desktop and a command
line in the Start/Programs menu (see 3.5.2).

The install program installed on the PC a modem configuration application (called CnFast).

In order to operate, the PC must specify the IP address of a VPN server. In fact this is the modem
which has, by default, the address 10.0.0.138. If this address is incompatible with the IP configuration
of the PC, the install program offers to modify the IP address of the modem for the user and
automatically runs the CnFast application.

The install program installs a virtual Ethernet card on the PC so that this communicates with the
modem. The PC is set as DHCP client and the modem as DHCP server. By default the modem
attributes to the PC the address 10.0.0.139.
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In case of conflict between the IP configuration of the PC and the modem's IP address, the install
program displays the following screen:

=1 Cot@st o]

File  Action  7?

— LA&M parameters

IP address of the modem ; I m . o0 .0 138

IP address of the PLC I m . o0 .0 139

Subnet mazk : IEEE. o . o .0

— WA parameters

E ncapsulation HOLC header

WP
| 8 & YOMUK ™ with
LE  LLC/NLPID & Sufithout

Reading complete. ENNNNNNER
Bead

Write

E

Cluit

» Change the modem's IP address as well as the IP address supplied by the modem to the PC.

CNFAST |

& “r'ou muzt restart pour moderm in order o take new parameters into account |

» Click Yes to finish the installation.

If the modem configuration is modified, the modem must be restarted for the modified
parameters to be taken into account.
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3.5.2 Connecting to / disconnecting from Internet

The install program created:

- a shortcut in the Windows 98FE desktop, to establish directly a connection to Internet.

ADSL Internet
- the SAGEM F@st 1000 group in the Windows 98FE Start/Programs menu,

-

@.ﬁ.ccessnries
@ Internet Explarer k
k @ Orline Services r
(=FFAE SRRl Sl Fiist 1000 configuration
(=3 5tartlp ¥ 35 Figst 1000 uninstallation
ﬁ F5-00S Prompt = ¢ Intermet Connection

@ Windows Explarer

-

-

or for experts, an Internet connection icon in the Dial-Up Networking group; to find it:
» double-click on the WINDOWS 98FE My computer icon, then on Dial-Up Networking.

The following screen appears:

B2 Dial-Up Metworking | (O] =]
| Fle Edt Wiew Go Favories »
« _ = _ [
Eack Fmriand p Create
J.-’-'-.ddress Dial-Up Metwarking j
2 obiject(s) v
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Connecting
To connect to Internet, you can either:

» double-click on the ADSL Internet shortcut located on the Windows desktop,
» or double-click on the ADSL Internet icon of the Dial-Up Networking group.
> or click SAGEM F@st 1000 then Internet Connection in the Start/Programs menu.

NOTE: when you first connect, Windows asks you to specify the general dialing parameters
(country, regional code, external line prefix). This screen has no effect on the ADSL
connection but must be completed (arbitrarily) to access the following screens. This
screen no longer appears at later connections.

The following screen appears:

=% Connect To

] =,
= g [ntermet ADSL

User name: I|Dgin@isp

Pazzword:

VPN server: |1D.n.n.13a

Connect I Cancel

In this window,

> enter your User name (obtained from your Internet Access Provider),

> enter your Password (obtained from your Internet Access Provider),

» check the box Save password if you want,

> check that the IP address of the VPN server is the same as the modem'’s,
> then click the Connect button.

The connection proceeds: the modem's DATA indicator light blinks. After a few seconds, the
connection is made.

You can then run the WEB browser of your choice (e.g. Internet Explorer 5) to explore the Internet.
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3 - Installing the SAGEM F@st™ 1000 modem

Disconnecting

To disconnect, you can either:

» double-click on the ADSL Internet shortcut located on the Windows desktop,
» or double-click on the ADSL Internet icon of the Dial-Up Networking group.

The following screen appears:

=# Connected to Internet ADSL

Connected at 10,000,000 bp=
Dwration; 000:00:03
Bytez received: 343

5] |5
&

Disconnect

Bytes zent: 1,605 Dietails =5

[P |

» Click on the Disconnect button.

3.6.3 Configuring a new dial-up connection

The installation program created and configured a connection icon to the ADSL (My computer - Dial-
Up Networking).

If you want to configure other connections or change certain ATM settings:

> Click on Make New Connection.

Make Mew Connection

Type a name far the computer you are dialing:

IM_I,I Connection

Select a device:

lf@ I b icrozoft WPH Adapter j

[Earfigure.. |

Cancel |

< Hach

» Enter the name of the connection (e.g. My connection).
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> 3 - Installing the SAGEM F@st™ 1000 modem

» Select Microsoft VPN Adapter, then click Next.

Make New Connection

Type the name or addrezs of the YFPH server:

Hoszt name or P Address:
{10.0.0.134

3

< Back I Ment » I Cancel

> Enter the IP address of the modem (it is the VPN server).
> Click Next, then Finish.

On the icon for the newly created connection:
> Right-click and choose Properties.
> Select the tab Server Type:

My Connection H |

General Server Types I

Type of Dial-Up Server:

IF'F'F': [mternet, \Windows MT Semer, Windows 53 j

—Advanced options:

[T Log on to network

[T Enable software compression
[ Fequire enciypted password
[ Fequire data enciyption

[ Record a log file for this connection

— Allawed nebwaork, protocalz:
[~ MetBEUI
[T IP</SP Compatible’
W TCPAP TCEF Settings... |

(] I Cancel |
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3 - Installing the SAGEM F@st™ 1000 modem

» Choose the options:

In Advanced options:
- disable Log on to network,
- disable software compression.

In Allowed network protocols:
- disable the NetBEUI and IPX/SPX protocols,
- enable the TCP/IP protocol.

» Click on the TCP/IP settings button:
TCP/IP Settings |

¥ Server azzighed IP address

" Specify an |P address

|l address; | o, 0,0 .0 |

¥ Server azzighed name server addreszes

A~ Specify name server addresses

Einmany DS | o, 0,0 .0 |

Secondan) DS | o,o0 ., 0,0 |

Erimarn s M e | o, 0,0 .0 |

Secordar e | o,o0 ., 0,0 |

[ Use |P header compressior

¥ Use default gateway on remate network

s I Cancel

» Choose the options:

enable Server assigned IP address,

enable Server assigned name server addresses,
disable IP header compression,

enable Use default gateway on remote network.

Then click OK twice until the new connection properties closes.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.5.4 Uninstalling the modem

> Switch off the modem by unplugging the power supply cable either on modem side (connector
marked PWR), or on the mains side.

» In the Windows 98FE Start menu, select Programs then SAGEM F@st 1000 and finally
Uninstall F@st 1000.

Confirm the removal when Windows prompts you.

Confirm File Deletion

Do you want b completely remove the zelected application and all of itz components?
Zriruiler |

> Click OK; the following screen appears:

InstallShield Wizard |

Fi@zt 1000 TM Uninstallation

The modem Fraist 1000 uninstallation iz now complete,

% ez, | want bo restart my compuber now

€ Mo, | will restart my computer later.

We recammand that you shut paur moderm down and
reboot your computer before continuing.

< Back | Finizh I [Eatize]

WARNING: you must switch off the modem before rebooting the PC

The modem is uninstalled.
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3 - Installing the SAGEM F@st™ 1000 modem

3.6 Installing for Windows 98 Second Edition

For Windows 98 Second Edition, installation of the SAGEM F@st™ 1000 modem is carried out
according to the following process:

> Installing the modem drivers,

» Configuring a new dial-up connection.

3.6.1 Installing the modem

> Switch off the modem if it is powered by unplugging the power supply cable either on the modem
side (connector marked PWR), or on the mains side.

» Switch on the PC and wait for the complete startup of Windows 98SE.
> Insert the installation CD-ROM; the welcome page appears after a few seconds.

If this screen does not appear automatically proceed as follows:

From the Start menu select Run then enter <Drive letter for the CD-ROM>:\English\Setup.exe.
> Select Modem setup on this page.

The following screen appears:
InstallShield Wizard |

Setup iz preparing the Installs higld® \wizard, which will guide
wou through the rest of the setup process. Please wait,

The install program copies the files necessary for the installation onto the PC's hard drive.

» Make the modem connections when the application prompts you.

Fea o

Modem zetup iz complete. Fleaze plug the modem to take into
account the configuration. IF it iz already plugged, please
unplugdreplug the power cable of the modem.

-

» Connect the modem to the PC with the USB cable, and to the telephone line (ADSL) with the line
cable.

» Connect the power supply cable to the modem (connector marked PWR), then connect the mains
adapter to power up the SAGEM F@st™ 1000.

After connecting the modem, the PC installs the drivers ADSLBOOT, VVBusUSB and VVBATM.
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> 3 - Installing the SAGEM F@st™ 1000 modem

> Insert the Windows 98SE installation CD-ROM, when Windows prompts you.

Inzert Dusk !

Q Pleaze inzert the dizk labeled "windows 93 Second Edition CO-ROKM', and then click OF.

Windows then asks if you want to restart the PC to validate the new network settings.
Syztem Settings Change i

@ 'ou must regtart your computer before the new settings will take effect.
L]

Do yowr want ba restart pour computer now?

> Click Yes to finish the installation of your ADSL modem.

The PC must be rebooted for the modem to function correctly.

A correctly set Internet connection icon (IP and ATM settings) is automatically created in the Dial-Up
Networking group, as well as a shortcut on this icon on the Windows 98FE desktop and a command
line in the Start/Programs menu (see 3.6.2).

Installation of the modem is now finished.
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3 - Installing the SAGEM F@st™ 1000 modem

3.6.2 Connecting to / disconnecting from Internet

The install program created:

- a shortcut in the Windows 98FE desktop, to establish directly a connection to Internet.

ADSL Internet
- the SAGEM F@st 1000 group in the Windows 98SE Start/Programs menu,

% Ywindows Update
E gt . n,.., Acceszanes k
% Online Services L
#* | Favornites % SAGER Fidst 1000 E Fraast 1000 wninztallation
e % Startllp L ﬁg |ntermet Connechion
§ ? Documents L4
ﬁ Intermet Explarer
I% Settings 3 tMS-00S Prampt
. |$:] Outlook, Express
‘J@ =l g (3 Wwindaws Explorer
& o
Bun...
@) Log Off Sagem...
' Shut Diovr,..

or for experts, an Internet connection icon in the Dial-Up Networking group; to find it:
» double-click on the Windows 98SE My computer icon, then on Dial-Up Networking.

The following screen appears:

j File Edt “ew Go Favorntes Connections

<:=,=:>,‘

Back fmrisard p Create
J Address ;@ Dial-Up Hetworking

Dial-Up Networking
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> 3 - Installing the SAGEM F@st™ 1000 modem

Connecting
To connect to Internet, you can either:

» double-click on the ADSL Internet shortcut located on the Windows desktop,
» or double-click on the ADSL Internet icon of the Dial-Up Networking group.
> or click SAGEM F@st 1000 then Internet Connection in the Start/Programs menu.

The following screen appears:

=# Connect To

[nternet ADSL
Uszer namme: IfEIEﬂtWE@iSF'
Pazzward: I’““““cx

Phone number: I'I 23

[itita frm; INEW Location j il Propetics..

Connect I Cancel

In this window,

> Enter your User name (obtained from your Internet Access Provider),
> Enter your Password (obtained from your Internet Access Provider),
» Check the box Save password if you want,

> Then click the Connect button.

The connection proceeds: the modem's DATA indicator light blinks. After a few seconds, the
connection is made.

You can then run the WEB browser of your choice (e.g. Internet Explorer 5) to explore the Internet.

Disconnecting
To disconnect, you can either:

» double-click on the ADSL Internet shortcut located on the Windows desktop,
> or double-click on the ADSL Internet icon of the Dial-Up Networking group.

The following screen appears:

=# Connected to Internet ADSL

o ) Connected at 22,755,200 bps
5T Duratior: 000:00:17

Bytez received. 257 Disgonnect

e

Bytes zent: 1,576 Details =

» Click on the Disconnect button.
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3 - Installing the SAGEM F@st™ 1000 modem

3.6.3 Configuring a new dial-up connection

The installation program created and configured a connection icon to the ADSL (My computer - Dial-
Up Networking).

If you want to configure other connections or change any ATM settings, the procedure is the same as
that already given for Windows ME (see 3.4.3).

3.6.4 Uninstalling the modem

» Switch off the modem by unplugging the power supply cable either on modem side (connector
marked PWR), or on the mains side.

> In the Windows 98SE Start menu, select Programs then SAGEM F@st 1000 and finally
Uninstall F@st 1000.

Confirm the removal when Windows prompts you.

Confirm File Deletion

Do wou want ko completely remove the selected application and all of its components?
Cancel 1

> Click OK; the following screen appears:

InstallShield Wizard I

Fi@gt 1000 TM Uninzstallation

The modem Fraizt 1000 uninstallation is now complete.

% ez, | want o restart my compuber now

™ Mo, | will restart my computer later,

We recammand that you shut paur modem down and
reboot your computer before continuing.

< Back | Finizh I [Eatie]

WARNING: you must switch off the modem before rebooting the PC

The modem is uninstalled.
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.7 Reading the software version of the product

When your modem is installed, you can view the program version.

3.7.1  For WIN XP

» In the Start menu, select My computer : a new screen appears. Select View system
information ; the System Properties window appears. Select the Hardware panel then click on
the Device Manager button.

> Drop down the list of the installed network adapters by clicking twice on Network adapters.
The SAGEM modem is shown in this list, with the software version:
SAGEM VVB ATM port [version X.Y.Z].

_ioix

File Action Wiew Help

= | BEFsS 2 a=ma

=3 SOQGE-4Z8EHFN4VE =

j Compuker

q.p Disk. drives

fé Display adapters

(- ik DVDJCD-ROM drives

@ Flappy disk conkrallers

- Floppy disk drives

-2 IDE ATAATAPT cantrollers

-5 Keyboards

") Mice and other pointing devices

-5 Maonitors

Elﬂ Metwork adapters

: ----- B8 3Com EtherLink 5L 10/ 100 PCI TE NIC (3C0SE-TX)
----- H8 ATM Emulated LAMN] <unspecified ELAN name =)
- = ES AGEM WYE AT pork w2
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3 - Installing the SAGEM F@st™ 1000 modem

3.7.2 For WIN 2000

» In the Start menu, select Settings, then Control Panel.
» Double-click on the System icon.

» Select the Hardware tab, then click on Device manager.... Windows displays a list of installed
components.

» Drop down the list of the installed network adapters by clicking twice on Network adapter.

The SAGEM modem is shown in this list, with the software version:
SAGEM VVB ATM port [version X.Y.Z].

L, Device Manager O] x|
Jﬂctiun Wi |J4--P| |||§|J|E

E|"- OSAGEM-SLZLIPNH
-3 Computer
[+ Disk drives
- pisplay adapters
L%} DVDICD-ROM drives
--% Floppy disk controllers
--@ Floppy disk drives
[+ IDE ATA/ATAPT controllers
@ keyboards
Mice and other pointing devices

- Monitars

Elﬂﬁ Mebwork adapters

- .8 3Com EtherLink %L 100100 PCI T MIC (3C9056-TX)
- @ ATM Emulated LAN] <unspecified EL&N name =)
SAGEM YYE ATM park wi. Y. 2
- 9 Ports (COM & LPT)

--{BE Sound, wideo and game controllers
System devices

-- Universal Serial Bus controllers
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.7.3 For WIN ME

» Right-click on the Network favorites icon.
» Select Properties, Windows then displays a list of the network components installed.
The SAGEM modem is shown in this list, with the software version:

SAGEM VVB ATM port [version X.Y.Z].

Configuration | Identificatinnl fcoess E-:untru:ull

The follawing netwark, caomponents are installed:

Client for Microzoft Mebworkz

il

Add... | Femove | Fropertiez |

Prirary Metwark, Logon:
Client for Microzoft Mebwork.z j

File and Frint Sharing... |

Dezcription

& network, adapter iz a hardware device that physically
cohhects your camputer to a netwark.,

ak. I Cancel
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3 - Installing the SAGEM F@st™ 1000 modem

3.74 For WIN 98FE

» Right-click on the My computer icon.

> Select Properties, Windows then displays a list of the network components installed.

The SAGEM modem is shown in this list, with the software version:

SAGEM VVB Ethernet Port vX.Y.Z

System Properties EH |

General Device Manager I Hardware F'r-:nfilesl F'erfcurmanl:el

' View devices by type

" Wiew devices by connection

Compiker

-5 COROM

- Disk diives

@ Display adapters
--% Floppy disk controllers
-5 Hard disk controllers
@ K.eyboard

-3 Monitors
-7y Mouze

Elﬁ Metwark adapters
- E§ DialUp Adapter
ﬁ Dial-Ulp Adapter #2 VPN Support]

----- BB Microsaft Wirtual Private Nebworking Adapter

EEI---cQ Other devices
- o Ports (COM & LPT)

— e Lo

Froperties Refrezh |
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> 3 - Installing the SAGEM F@st™ 1000 modem

3.7.5

For WIN 98SE

» Right-click on the Network neighborhood icon.

» Select Properties, Windows then displays a list of the network components installed.

The SAGEM modem is shown in this list, with the product program version:
SAGEM VVB ATM port [version X.Y.Z].

Metwork i

Configuration ; Identificatinn; Arocess I:-:untrl:uli

T he following network, components are installed:

}ﬁ, Client for Microzoft Mebwarks -
B8} 2Com Fast EtherLink %L 101 00Mb T3 Ethemet MIC [3C9

B33 Dial-Up Adapter
35 Microsoft PPP over AT Adapter
EE SAGEM WWE ATH port w2

1 Remove 1 Properties 1

Frimary Metwark. Logon;

Client for Microzaoft Mebworkz _:j

Eile and Print Sharing... i

— Dezcription

& network, adapter iz a hardware device that physically
conhects your computer to a network, |

0k, ; Cancel
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4

- Troubleshooting the SAGEM F@st™ 1000 modem

You can also consult the "support.txt” file which you will find on the Installation CD-ROM of
the SAGEM F@st™ 1000 modem.

4.1 Reinstallation of the drivers after an incomplete installation

If the installation of the drivers failed or if the installation procedure was interrupted during the process,
proceed as follows to reinstall the software.

>
>

>

Switch off the modem if it is powered.

Uninstall the modem drivers using the F@st1000 Uninstallation command created by the
installation software in the Start menu of Windows.

e For Windows 98, Windows Millennium and Windows 2000 :
Start / Programs /| SAGEM F@st1000 / F@st1000 uninstallation
e For Windows XP :
Start / All Programs /| SAGEM F@st1000 / F@st1000 uninstallation

If the F@st1000 Uninstallation command does not exist in the Start menu of Windows, proceed
as follows to get it :

= Make sure the modem is switched off.
= Insert the CD-ROM SAGEM F@st™ 1000.

= When the welcome screen appears, click on Install the modem to start the installation
procedure.

=  When Windows indicates "Modem setup is complete...", DO NOT PLUG the modem but
click on OK to shut down the message box. The F@st1000 Uninstallation command
should now appear in the Start menu of Windows.

Reinstall the drivers of the modem following instructions of chapter 3.

If the installation of the drivers fails again or if Windows doesn't detect the modem when it is switch on,
proceed as follows to clear any contamination of Windows registry.

>

Check that the power supply cable is plugged in the modem (connector marked PWR), then
connect the mains adapter to power up the SAGEM F@st™ 1000. Connect the modem to the PC
using the USB cable.

Open the Device Manager as explained below.
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

411 For Windows XP

» In the Start menu, select My computer : a new screen appears.

\4

Select View system information ; the System Properties window appears.

» Select the Hardware panel then click on the Device Manager button ; the following screen
appears.

L Device Manager

File  Action Mjew  Help

g =
W= 0aE-4786HPN4YE
-j Cormpuker
“gw Disk drives
é Display adapters
s DVDCD-ROM drives
=) Floppy disk controllers
3 Floppy disk drives
=) IDE ATASATAPT controllers
e Kevboards

tg Mice and other pointing devices

O O e O O O

2 Monikors
Other devices
%Y. Modem SAGEM LIS
+ - Ports (COM & LPT)
+ ﬂ Processars
+ . sound, video and game controllers

+ by Swstem devices
+ Universal Serial Bus cantrallers

» Select Modem SAGEM USB.
» Right-click and choose Uninstall in the drop-down menu.

» Unplug the modem power supply connector, then restart the installation procedure.
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

41.2 For Windows 2000

» Select the My computer icon on the Windows desktop.

» Right-click and choose Properties.
» Click on the Device manager button.

The following screen appears.

frton Yew |+ = |EE(F(F A AR

=0l x|

= B CRAGEM-ELZLIPNH
+ -3 Computer
- Disk drives
Displery adaphbers
B DWDRCTI=RLOM i
+ -2 Floppy disk conbroliers
3 el Floppy disk, deives
+ -y [DE ATAJATAPT controlers
3% Kevboards
= Mice and cther painting devices
Moniors
= W Hetwork adapbers

¥ &

& Ports (COM BLPT)

- -‘E Sound, widso ard game controllers
] Sysham devices

4 Universal Serial Bus conkrollers

W SCom EthesLink i 107100 PCT TH HIC (300058-7T4)
B9 ATM Emedsted LAN{ <unspecFisd ELAN name=)

» Select Modem SAGEM USB.

» Right-click and choose Uninstall in the drop-down menu.

» Unplug the modem power supply connector, then restart the installation procedure.
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4.1.3

4 - Troubleshooting the SAGEM F@st™ 1000 modem

» Select the My computer icon on the Windows desktop.

> Right-click and choose Properties.

> Select the Device manager tab and click on Other devices.

The following screen appears.

System Properties

Heneral

Device Manager

* Yiew devices by lupe

Hardware Profiles

" View devices by connection

Performance

For Windows ME, Windows 98FE and Windows 98SE

2%

e
..g
..%
..%
a3
- 5

::é

Froperties |

Compuiter

CDROM

Dizk drives

Digplay adapters
Floppy dizk controllers
Hard dizk controllers
¥.eyboard

b anitors

Mouze

Metwork, adapters

Other devices
i

Parts (COM % LPT)

g M odem SAGEM LISE

Sound, video and game controllers

Sygtem devices

Refrezh

B8 Universal Seral Bus controllers

Remove |

Frirt... |

o ]

Cancel |

> Select SAGEM USB Modem, then Remove.

> Unplug the modem power supply connector, then restart the installation procedure.
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

4.2 Interpreting the LEDs

Four indicator lights on the front of the SAGEM F@st™ 1000 let you see the progress of the WAN
connection and follow the operation of the modem at the same time.

Ignore these indicator lights in the first seconds after starting the modem, because they are not yet
stable.

4.3 Operating alarms

These events represent problems that appear in SAGEM F@:stT'\’I 1000 operation. They can be
diagnosed using the green LEDs:

> All the LEDs are on steady, see section 4.3.6.

> All LEDs off:

e Check that the type of power supply available in your premises is correct for the mains
adapter unit supplied with the SAGEM F@st™ 1000 (see the label on the adapter).

e Check that the power supply adapter supplied is powered by the network.

e Check that the power adapter's 4-way MINI-DIN connector is correctly inserted in the
appropriate socket (PWR) on the SAGEM F@st™ 1000.

Apart from the above cases, the table below specifies the meaning of the various LEDs on the
modem cover.

Marking PWR LINE uUsB DATA
Assignment Power supply ADSL link USB activity ADSL data
Color Green Green Green Green

On steady SAGEM F@st™ | ADSL connected USB active
1000 powered up

Off No power supply USB not active No activity on
(see §4.3.1) _ (see 4.3.4) ADSL link
(see § 4.3.5)
Blinking ADSL being Activity on ADSL
_ connected _ link
(see § 4.3.3)
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

4.3.1 "PWR" LED off

This state indicates that the SAGEM F@stT'\’I 1000's internal DC power supply is not functioning.
» Check for mains voltage at the power outlet.

» Check that the mains adapter unit is correctly connected to the mains outlet and that the 4-
way MINI-DIN connector terminating the cable from the unit is correctly plugged into the
PWR socket on the SAGEM F@st™ 1000 unit.

4.3.2 PWR indicator blinking continuously

» Contact the supplier of your SAGEM F@st™ 1000 modem.

4.3.3 "LINE" LED blinking

This means that the SAGEM F@st™ 1000 is trying to connect to the remote exchange. This
indicator remains in this state until the modem is connected to an active ADSL line.

ADSL connection takes under one minute after connecting the ADSL line.

> If, however, after the connection time, the LED is still blinking:
e Check that the SAGEM F@st™ 1000 is correctly connected to the ADSL line (either
directly or via a splitter or via a microfilter).

o Check that the pins of the RJ11 connectors are neither soiled nor damaged.

e Check with your Service Provider that the ADSL mode is indeed activated on the
telephone line that you want to use.

e Check with your Service Provider that the ADSL link provided on the line is compliant with
one of the three transmission standards supported by the SAGEM F@st™ 1000:

- ANSI T1.413 12,
- G.992.1 (G.dmt),
- G.992.2 (G lite).

4.3.4 "USB" LED off

» Check that the Type B/Type A USB cable is connected to your computer.

4.3.5 "DATA" LED off

» Check that the SAGEM F@st™ 1000 is correctly connected to the ADSL line (LINE LED lit).
» Check that the pins of the RJ11 connector are neither damaged nor worn.

» Check with your Internet Access Provider that the ADSL mode has been activated on the
telephone line that you want to use.
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

4.3.6 All LEDs lit

This state indicates that the software has not been correctly downloaded from the PC to the
modem. This may happen if the installation procedure is interrupted before it is finished.

Proceed as follows :

» Disconnect then reconnect the USB cable between the PC and the modem.

If the modem still doesn't start up :

» Disconnect then reconnect the power cable from the modem.

If the problem remains, uninstall the drivers and restart the installation of the software as
described in § 4.1.

4.4 No access to the wide area network

The LEDs should indicate that your equipment is operating normally:

PWR LINE usB DATA
Green, on steady | Green, on steady Green, on Green, blinking
steady (with data)
Off
(without data)

> If they do, a link is theoretically set up between your SAGEM F@st™ 1000 and the wide
area network.

> If not, refer to section 4.3.

However, you may have problems accessing a WEB page or a remote machine.
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4 - Troubleshooting the SAGEM F@st™ 1000 modem

4.5 Problems with your network's analog terminals

Whistling or audible noises in the telephone channel:

» Check that the input splitter or the microfilter associated with the terminal is correctly
connected.

Malfunctioning analog fax or modem:

» Check that the input splitter or microfilter associated with the terminal is correctly connected.
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51 SAGEM F@st™ 1000 interfaces

511 "PWR" connector

The mains adapter is connected to the equipment via a 4-way MINI-DIN socket.

4 3

2 1
Pin N° Signal Meaning
1 Ground ov
2 +17V Secondary voltage 1
3 +5.5V Secondary voltage 2
4 Ground ov

5.1.2 "USB" connector pinout

The "USB" interface is connected to the equipment via a type B USB socket.

2 - 1
3 4
Pin N° Signal Meaning
1 Vcce PC power supply (+)
2 - Data Subscriber line signal
3 + Data Subscriber line signal
4 Ground Ground
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5.1.3 "LINE" connector pinout

5 - Appendice

The equipment is connected to the "wide area network" via a 6-way RJ11 socket.

123456

Pin N° Signal Meaning
3 LINE-A Subscriber line A signal
4 LINE-B Subscriber line B signal
1 NC Not connected
2 NC Not connected
5 NC Not connected
6 NC Not connected
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5.2 Wiring of SAGEM F@st™ 1000 cables

5.21 RJ11/RJ11 LINE cable

P1 P2
3 3
4 4
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5.2.2 Type A/ Type B USB cable

1,5m

P2
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5.3 Technical specifications

5.3.1 Equipment specifications

Interface specifications

USB

Bit rate <12 Mbit/s
Standard USB 1.0

Data Asynchronous
Transmission mode Bidirectional
Connector USB - Type B
ADSL

Transmission code
Standards supported (*)

Maximum upstream rate
Maximum downstream rate
Latency

DMT (Discrete Multi Tone)

T1.413 Ed.2

G.992.1 (G.dmt)

G.992.2 (G.lite)

G.994.1 (Handshake ADSL)

896 kbit/s
8160 kbit/s
Simple latency (Fast or Interleave)

Connector

RJ11 (pins 3 and 4)

Mechanical specifications

Dimensions (mm) Width : 188 mm
Depth : 142 mm
Thickness  :45 mm
Weight 800¢g
Installation Desktop
(*) Depending on the installed software.
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Display

Four LEDs PWR Power supply
LINE ADSL link
USB Presence of USB
DATA Activity on WAN

Mains power supply specification

Type

Class

Mains voltage

Output voltage/current
Load consumption

External adapter unit

Il

198 to 253 V, 50 Hz / 60 Hz

5.5V /800 mAand 17 V/ 80 mA
10 W at 230V

Environmental specifications

Climatic environment

Warehousing
Standard
Temperature
Relative humidity

ETS300 019-1-1, class T 1.2
-25°C to +55°C
10 to 100%

Transport
Standard
Temperature
Relative humidity

ETS300 019-1-2, class T 2.3
-40°C to +70°C
10 to 100%

Operation
Standard
Temperature
Relative humidity
Pressure
Solar radiation

ETS300 019-1-3, class T 3.2

-5°C to +45°C

5 to 85%

84 hPa to 106 hPa (880 to 1060 mbar)
700 w/m?

Mechanical environment
Standard
Warehousing
Transport
Operation

ETS 300 019-1
Class T 1.2
Class T 2.3
Class T 3.2

Physical/chemical environment
Standard
Warehousing
Transport
Operation

ETS 300 019-1
Class T 1.2
Class T 2.3
Class T 3.2
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Electromagnetic compatibility
Radiated and conducted interference EN 55022 class B
Immunity to disturbances EN 61000-3-2
EN 55024
Electrical robustness ITU K.21
CSE 1 31-21 (France Telecom)
Safety EN 60950 and Amendments A1, A2, A3, A4 and A11
Hardware
Processor Helium (Virata)
ADSL circuit ASCOT (STM)
Marking CE
Packaging ETS300 019-1-2, class T 2.3
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5.3.2 Software specifications
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ATM
Signaling PVC
Adaptation AALS
Number of VCs 1VC
Traffic classes UBR

Encapsulation protocol

RFC 2364

VC-MUX or LLC-SNAP

Note: In the interests of constantly improving the quality of its product, SAGEM SA reserves the
right to upgrade any or all of the above specifications without prior notice.
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5.4 List of abbreviations

AAL ATM Adaptation Layer

ADSL Asymmetrical Digital Subscriber Link
ATM Asynchronous Transfer Mode

DNS Domain Name Server

ETS European Telecommunication Standards
HPV Hazardous Primary Voltage

IAP Internet Access Provider

ID Identification

IP Internet Protocol

ISDN Integrated Services Digital Network
PC Personal Computer

PPP Point to Point Protocol

PVC Permanent Virtual Circuit

RFC Request For Comment

SELV Safe Extra Low Voltage

TCP Transmission Control Protocol

TNV Telecommunication Network Voltage
USB Universal Service Bus

VCI Virtual Channel Identifier

VPI Virtual Path Identifier

VPN Virtual Private Network

WAN Wide Area Network
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